Certificate in Computer System Technology (CST) Course Syllabus:

Section I: Introduction to Computers
· Digital Literacy and the Internet
· Computers, Mobile Devices and Apps
· Inside Computers and Mobile Devices
· Input, Output and Digital Storage
· Operating Systems
· Communications and Networks
· Information’s and Data Management
· Information Systems and Program Development

Section II: Operating Systems
· Introduction to Operating Systems
· Computer Security Basics
· Desktop Virtualization
· Windows 10
· Under the Windows Desktop: Supporting and Troubleshooting Windows
· Mac OS X on the Desktop
· Linux on the Desktop
· The Command-Line Interface
· Connecting Desktops and Laptops to Networks

Section III: A+ Certification Preparation

· First Look at Computer Parts and Tools
· Working Inside a Desktop Computer and Laptop
· Motherboards, Supporting Processors and Upgrading Memory RAM
· [bookmark: _GoBack]Graphics and Video cards : installation and maintenance
· Cache memory L1,L2,L3 Cache installation
· Supporting the Power System and Troubleshooting Computers
· Installing & Supporting Hard Drives, SSD’s 
· Installing Windows and configuring the system
· Creating user accounts and passwords
· Supporting I/O Devices
· Printers installation and trouble shooting
· Monitors types and installation : LCD , LED ,VGA etc.
· Maintaining Windows and Optimizing Windows
· Troubleshooting Windows and Applications and Troubleshooting Windows Startup Problems
· Connecting to and Setting up a Network
· Mobile Operating Systems Android 
· Windows Resources on a Network 
· Security Strategies 
· Supporting Printers and Customizing a System
· Virtualization, Linux and Mac OS X

